
                                BlackMoonSoft 

          Mount Road, Coonoor, The Nilgiris, Tamilnadu. 643102 

                         E-mail - blackmoonsoft@gmail.com 

                                                                                                              Date:___________ 

CUSTOMER DETAILS 

Channel Name       :______________________________________________________ 

 Proprietor Name   :_____________________________________________________ 

Purchased person :_____________________________________________________ 

Full Address           :_____________________________________________________ 

Ph Number              :_____________________________________________________ 

Email id                   :_____________________________________________________ 

Purchase Date        :_____________________________________________________ 

 

                                            TERMS AND CONDITIONS 

1.Keep your purchased Dongle and Software key safe. If you lost or damage the                               

dongle, will not be returned. If the dongle repaired, the repair will be given. 

2.We give free demo for seven days. We sell you only after satisfaction in your sense. 

So our company will not allow the return of the software or the refund of the money after 

the sale 

3.Software related suspicions and the online service will be offered for free for only three 

months from the time you purchased the software. And it's all in office hours only. Your 

complaint will be corrected within the next 48 hours after you have registered a 

complaint about software. 

          If there are  inevitable reasons for our employees or they are in online with a 

different customer at the time you call, They will call you back and fix your complaints. 

The complaint can not be fixed as soon as you have been invited in all the time. 

Sometimes the time delay is inevitable. 

 

 



4.Training on software will be taught once to only one person on our behalf. Then we 

won't teach them again if you sell the software to someone else or if you hired someone 

else. Instead you have to study by watch our video on our website or Youtube. 

         You should also take responsibility for the channel problems by your employee's 

mistakes, your computer or control room problems. Don't blame the software without 

exploring it completely. 

5.We'll take legal action against you, if you miss use or try to crack our software. 

6.You only buy a software that is wholehearted after seven days of free demo. So if you 

spread defamation in social media after the sale, we'll take legal action. If any of your 

employees make this mistake, your administration is responsible for it. 

7.The personal preference of the administration is giving demo or not to someone. The 

company only determines the price of the software. So the company has full control over 

the price, offers and updates. No one else can interfere with this. 

         This terms and conditions applies to all products of Blackmoon. 

 

 

                                           I agree all the terms and conditions 

                                                                       

 

                                                                                                          seal and signature 


